
List of vigilance contact points within the National/Competent Authorities 

     Shortcuts    

   

AUSTRIA   -   BELGIUM   -  BULGARIA - CYPRUS - CZECH REPUBLIC - DENMARK  - ESTONIA - FINLAND   -  
FRANCE  -  GERMANY -  GREECE  -  HUNGARY - ICELAND  -  IRELAND - ITALY - LATVIA -  LIECHENSTEIN -  
LITHUANIA -  LUXEMBOURG  -  MALTA - NETHERLANDS - NORWAY - POLAND -  PORTUGAL -  
ROMANIA - SLOVENIA - SLOVAKIA - SPAIN - SWEDEN - SWITZERLAND - TURKEY - UNITED KINGDOM  
  

Country and name  Dir. Contact person   E-mail/ Web site  Address  Phone/Fax  

  

AIMDD 

MDD 

Austria 
Institut Inspektionen, 
Medizinprodukte und 

Hämovigilanz 
AGES PharmMed 

  
IVDMD 

Dr. Ronald Bauer 
inspektionen@ages.at  

   
ronald.bauer@ages.at 

Österreichische Agentur 
für Gesundheit und 
Ernährungssicherheit 
GmbH 
Schnirchgasse 9, A-1030 
Vienna 

Phone : 
+43 50 555-36420 
  
Fax : 
+43 50 555-36409 

   

AIMDD 

Belgium 
Federal Public 

Service 
Health, Food Chain 

Safety and 
Environment. 

Directorate General 
Public Health 

Protection : Medicinal 
Products Medical 

Devices Unit 

MDD 

Head of Unit  
Mr. Th. Roisin  

   
 Dr. C. Duerinck 

meddev@fagg.be   
www.fagg.be 

Place Victor Horta 40, 
boîte 40 
1060 Brussels 
Belgium 

Phone : 
+32 2 524 81 13  
Fax : 
+32 2 524 81 20 

mailto:inspektionen@ages.at
mailto:ronald.bauer@ages.at
mailto:meddev@health.be
http://www.health.fgov.be/


Belgium 
I 

Scientific Institute 
Public Health 

Department of Clinical 
Biology 

IVDMD 
Dr. Anne Van Nerom  

   
Mrs. Latifa El Bali  

  

Anne.VanNerom@iph.fgov.be 
  

latifa.elbali@iph.fgov.be  
  

website CA IVD-BE 

J. Wytsmanstraat, 14 
B-1050 Brussels 
Belgium  

Phone : 
+32 2 642 53 92  

Fax : 
+32 2 642 56 45   

    

AIMDD 

MDD Bulgaria 
Bulgarian Drug 

Agency 

IVDMD 

Head of office:  
Dr. Lyubomir Dimitrov 
 
Rumena Kamburova 
Todor Darakchiev  
  

 lyubomir.dimitrov@bda.bg  

roumena.kambourova@bda.bg 
darakchiev@bda.bg  

www.bda.bg 

Office for Medical 
devices26 Yanko Sakazov 
Blvd. 
BG-1504 Sofia 

Bulgaria  

Phone : 
+359 2 946 1374 

Fax:  
+359 2 943 44 87 

    

AIMDD 

MDD 
Cyprus 

Medical Devices 
Competent Authority 

IVDMD 

Dr. Stelios Christofides 

Andrie Stylianou 

   
cymda@mphs.moh.gov.cy 

web site: under construction 

  

Prodromou 1 & Chilonos 
17 Corner 
1449 Nicosia 
Cyprus 
  

Phone : 
 +357 22 605 572 
 +357 22 605574 
Fax: 
+357 22 468427 

    

Czech Republic  
State Institute for AIMDD  Dr. Irena Víchová irena.vichova@sukl.cz State Institute for Drug 

Control, Šrobárova 48, 100 Phone : 

mailto:Anne.VanNerom@iph.fgov.be
mailto:latifa.elbali@iph.fgov.be
http://www.iph.fgov.be/ClinBiol/bckb33/activities/competent_authority/_en/competent_authority.htm
mailto:lyubomir.dimitrov@bda.bg
mailto:roumena.kambourova@bda.bg
mailto:darakchiev@bda.bg
http://www.bda.bg/
mailto:cymda@mphs.moh.gov.cy
mailto:irena.vichova@sukl.cz


MDD Drug Control 

IVDMD 

41 Prague 10, Czech 
Republic 

+420 272 185 705 

Fax:  
+420 272 185 764 

   

AIMDD 

MDD Denmark  
The Danish 

Medicines Agency  

IVDMD 

Medical device section
med-udstyr@dkma.dk  

www.medicinskudstyr.dk 
www.medicaldevices.dk 

Danish Medicines Agency
Axel Heides Gade 1 
DK-2300  
Koebenhavn S 
Denmark 

Phone : 
+45 44 88 95 95  
   
Fax : 
+45 44 88 95 99 

 

AIMDD 

MDD 

Estonia  
State Agency of 

Medicines 

IVDMD 

Dr Sulev Jaksman 
info@ravimiamet.ee     

(common) 
  

www.ravimiamet.ee 

State Agency of Medicines
Medical Devices 
Department 
  
1 Nooruse st.,  
50411 Tartu  
Estonia 

Phone :  
+372 737 41 40 
(common) 
   
Fax :  
+372 737 41 42 
(common) 

   

mailto:med-udstyr@dkma.dk
http://www.medicinskudstyr.dk/
http://www.medicaldevices.dk/
mailto:info@ravimiamet.ee
http://www.ravimiamet.ee/


MDD 
AIMDD Mr. Hannu Seitsonen 

Phone : 
+358-9-4733 4249  
   
Fax : 
+358-9 4733 4266  

Finland 
Valvira 

National Supervision 
Authority for Welfare 

and Health 
 

 IVDMD Mr. Jari Knuuttila 

kirjaamo@valvira.fi 

 

Lintulahdenkuja 4 
P.O. Box 210,  
FI-00531 Helsinki 
Finland Phone : 

+358-9 4733 4264 
   
Fax : 
+358-9-4733 4266  

   

France 
Agence Francaise de 

Securite 
Sanitaire des 

 Produits de Sante 

AIMDD  
   

MDD  
   

IVDMD 

Mrs Sandrine Colas 
dedim.ugsv@afssaps.sante.fr 

www.afssaps.fr   

AFSSAPS 
143 / 147 Boulevard 
Anatole France 
F-93285 Saint - Denis 
Cedex 
France 

   
Phone :  
+33 1 55873706  
   
Fax:  
+33 1 55873702 

   

AIMDD 
MDD Dr. Ekkehard Stößlein medizinprodukte@bfarm.de 

Federal Institute for Drugs 
and Medical Devices, 
Medical Devices Division 
Kurt-Georg-Kiesinger-
Allee 3 
D-53175 Bonn 
Germany 

Phone : 
+49-228 207.53.84 
  
Fax: 
+49-228 207.53.00 

Germany 
Federal Institute for 
Drugs and Medical 
Devices (BfArM) 

  

IVDMD1     

mailto:kirjaamo@valvira.fi
mailto:dedim.ugsv@afssaps.sante.fr
http://www.afssaps.fr/
mailto:medizinprodukte@bfarm.de


Prof. Dr. Rüdiger 
Siekmeier 

   
  

Dr. Markus Funk 

Dr. Jochen Halbauer 

medizinprodukte@bfarm.de  
  

  

pharmacovigilance2@pei.de  

  

Federal Institute for Drugs 
and Medical Devices, 
Medical Devices Division 
Kurt-Georg-Kiesinger-Allee 
3 
D-53175 Bonn 
Germany  
Paul Ehrlich Institute 
Section Pharmacovigilance 
2       
Paul-Ehrlich-Strasse 51-59
D-63225 Langen  
Germany           

Phone : 
+49-228 207.53.60 
  
Fax: 
+49-228 207.53.00 
  
Phone : 
+49-6103-77-3115 
  
Fax: 
+49-6103-77-1268 

1 exmost Annex II devices 

  

AIMDD 

MDD 
Greece 

National Organization 
for Medicines 

IVDMD 

Dr. Dimitris Panidis   vigilancematerial@eof.gr  

Vigilance Department 
National Organization for 
Medicines (EOF) 
284 Messogion Avenue 
155.62 Athens 
Greece 

Phone : 
+30- 210 65 07 528  
Fax : 
+30-210 65 49 585  

    

AIMDD 
Hungary 

Authority for Medical 
Devices 

MDD 
Mr. Peter Bunyitai 

amd@eekh.hu Budapest 1245 
Pf. 987. 
Hungary 

Phone : 
+36 1 302 5060 

Fax : 
 +36 1 269 1255  

mailto:medizinprodukte@bfarm.de
mailto:pharmacovigilance2@pei.de
mailto:vigilancematerial@eof.gr
mailto:amd@eekh.hu


IVDMD Mrs. Regina Kormendy

   

AIMDD 

MDD 
Iceland 
(EFTA) 

Directorate of Health  

IVDMD 

Mrs. Anna Bjorg 
Aradottir  annabara@landlaeknir  

Austurstrond 5 
IS 170 Seltjarnarnes 
Iceland 
  

Phone : 
+354 510 1900/1905 
Fax : 
+354 510 1919 

    

AIMD 

MDD 
Ireland  

Irish Medicines Board 
Medical Devices 

Department 
IVDMD 

Ms. Anne Tobin   
Ms. Andrea Hanson  

vigilance@imb.ie  

www.imb.ie  

Irish Medicines Board 
Earlsfort Centre 
Earlsfort Terrace 
Dublin 2 
Ireland 

Phone .: 
+353-1-676.49.71  
Fax : 
+353-1-6344033 

        

Italy 
Ministry of Health AIMDD Dr Monica Capasso m.capasso@sanita.it 

Ministry of Labour, Health 
and Social Affairs,  
Department of Innovation 

Phone : 
+39-06-5994-3783  

mailto:annabara@landlaeknir
mailto:vigilance@imb.ie
http://www.imb.ie/
mailto:m.capasso@sanita.it


MDD 

Directorate General of 
Medicine and Medical 
Devices 
Head of Unit 5 
via Giorgio Ribotta 5,  
00144 Roma  
Italy 

Fax : 
+39-06-5994-3812 

IVDMD Dr. Giovanna Nisticò  g.nistico@sanita.it 

Ministry of Labour, Health 
and Social Affairs,  
Department of Innovation 
Directorate General of 
Medicine and Medical 
Devices 
Head of Unit 4 
via Giorgio Ribotta 5,  
00144 Roma  
Italy 

Phone : 
+39-6-5994-3390  
Fax : 
+39-06-5994-3226 

    

AIMDD Mrs. Nellija Kangare nellija.kangare@vsmtva.gov.lv 
Phone : +371 67 38 
76 67; Fax: +371 67 
50 15 91 

MDD Mr. Alnis Dambergs alnis.dambergs@vsmtva.gov.lv 
Phone :+371 67 50 
15 93 Fax : +371 67 
50 15 91 

Latvia 
Health Statistics and 

Medical Technologies 
State Agency  

Medical Devices 
Board for Latvia 

IVDMD Mr. Janis Bebris janis.bebris@vsmtva.gov.lv 

12/22  Duntes street, 
Riga,  
Latvia, LV-1005  
 
  

Phone :+ 371 67 50 
15 85 Fax :+371 67 
50 15 91 

   

mailto:g.nistico@sanita.it
mailto:mirella.colella@sanita.it
mailto:nellija.kangare@vsmtva.gov.lv
mailto:alnis.dambergs@vsmtva.gov.lv
mailto:janis@vsmta.lv
mailto:janis.bebris@vsmtva.gov.lv


AIMDD 

MDD  

Liechenstein 
(EFTA)  

Amt für Gesundheit 
  

IVDMD 

  
info@ag.llv.li 

  
http://www.llv.li 

Amt für Gesundheit 
Äulestrasse 51 
FL-9490 Vaduz 
  
Liechenstein 

Phone :  
+423 236 73031 
   
Fax :  
+423 236 75 64 

   

AIMDD 

MDD  

Lithuania 
State Health Care 

Accreditation Agency 
under Ministry of 

Health of the Republic 
of  Lithuania 

IVDMD 

Ms. Jolanta 
Karavackaite 

Mr. Julius Tertelis  
  

jolanta.karavackaite@vaspvt.gov.lt 

julius.tertelis@vaspvt.gov.lt 

vaspvt@vaspvt.gov.lt) 
http://vaspvt.gov.lt  

Zalgirio str.92 
LT-09303 Vilnius 
Lithuania 
  

Phone : 
+370 5 2122346       
+370 5 2629607 
+370 5 2615177 
 
Fax:  
+370 5 2127310 

     

AIMDD 

MDD  
Luxembourg 

 Ministere de la Sante 
Direction de la Sante 

IVDMD 

Dr. Gerard Scharll gerard.scharll@ms.etat.lu  
Villa Louvigny  
Alle Marconi 
L-2120 Luxembourg 

Phone : 
+ 352- 2478 56 34  

Fax : 
 +352-262 03296  

     

http://www.llv.li/amtsstellen/llv-ag-standort.htm?nav=teaser&viewpos=22874&imainpos=37360
mailto:jolanta.karavackaite@vaspvt.sam.lt
mailto:julius.tertelis@vaspvt.gov.lt
mailto:vaspvt@takas.lt
http://sam.lt/vaspvt
mailto:gerard.scharll@ms.etat.lu


AIMDD 

MDD  Malta 
Malta Standards 

Authority 

IVDMD 

Dr David Pulis 
   

Dr. Tristan Camilleri 

david.pulis@msa.org.mt  
tristan-

charles.camilleri@msa.org.mt  

Regulatory Affairs 
Directorate -  
Second Floor 
Evans Building 
Merchants Street 
Valletta VL T1179  
Malta 

  

Phone : 
+356 2395 2000 

Fax: 
+356 2124 2406 

   

AIMDD 

MDD  

IGZ-Loket Loket@igz.nl 

Healthcare Inspectorate 
IGZ Information Office/ 
IGZ-Loket 
PO Box 2680 
NL- 3500 GR Utrecht 
The Netherlands 

Phone :  
+31-88-1205000  

Fax :  
+31-88-1205001 

Netherlands 
Health Care 
Inspectorate 

IVDMD Ms L.M. de Vries Loket@igz.nl 

Healthcare Inspectorate 
  
Postal address :  
P.O. Box 2860 
NL-3500 GR Utrecht 
The Netherlands 
  
Visitors address : 
St. Jacobsstraat 16 
3511 BS Utrecht 

The Netherlands 

Phone . :  
+31-88-1205000 

Fax :  
+31 88-1205001 

   

mailto:david.pulis@msa.org.mt
mailto:tristan-charles.camilleri@msa.org.mt
mailto:tristan-charles.camilleri@msa.org.mt
mailto:Loket@igz.nl
mailto:Loket@igz.nl


AIMDD Mr. Tore Bernt Berg 

MDD Mr. Tore Bernt Berg 

Norway 
(EFTA) 

Norwegian 
Directorate of Health  

  
IVDMD Mr. Bjørn Kristian 

Berge 

meddev-no@helsedir.no 
PO Box 7000  
St. Olavs plass 
N-0130 Oslo 
Norway 

Phone :  
+47 810 20 050 
  
Fax :  
+47-24 16 30 21 

      

AIMDD 

MDD 

Poland  
Office for Registration 
of Medicinal Product, 
Medical Devices and 

Biocidal Products 
IVDMD 

Mr. Andrzej Karczewicz 
(Head of Department)

 
Mrs. Beata 

Koziożemska 

incydenty@urpl.gov.pl  
  

www.urpl.gov.pl 

41 Zabkowska str,  
03-736 Warsaw  
Poland  
  

Phone :  
+ 48 22 492 11 68 
+ 48 22 492 11 90 
 
Fax:  
+ 48 22 492 11 29 

   

AIMDD 

MDD 

Portugal 
Unidade de Vigilância 

de Produtos de 
Saúde 

(Healthcare Products 
Vigilance Unit)  
INFARMED, I. P. 
 

 
IVDMD 

Dr. Raquel Alves dvps@infarmed.pt  

Parque de Saude de 
Lisboa; 
Av. do Brasil, 53,  
Pav. 17A 
1749 - 004 Lisboa  
 
Portugal 

Phone :  
+351-21 798 7297 
+351-21 798 7145  
 
Fax :  
+351-21 798 7367 

     

mailto:meddev-no@helsedir.no
mailto:incydenty@urpl.gov.pl
http://www.urpl.gov.pl/
mailto:dvps@infarmed.pt


AIMDD 

MDD Romania  
Ministry of Health  

IVDMD 

Ms Ana Tanase atanase@ms.ro 
www.ms.ro  

1-3, Cristian Popisteanu 
Street, Sector 1  
010024, Bucharest  
Romania 

Phone : 
+40 21 307 25 81  
Fax:  
+40 21 307 25 85 

     

Slovenia 
University Medical 

Centre 
Ljubljana 

Center of Poisoning  

AIMDD  
MDD  

IVDMD 
Dr Martin Mozina 

  
martin.mozina@kclj.si 

  

Zaloska 7 
SI-1525 Ljubljana 
  
Slovenia 

Phone : 
+386 (0)1 522 86 19 

Fax: 
+386 (0)1 522 23 48 

Slovenia 
Agency for Medicinal 
Products and Medical 

Devices of the 
Republic of Slovenia 

(serious adverse 
incidents) 

AIMDD  
MDD  

IVDMD 
Dr Petra Marinko 

  
meddev.vigilance@jazmp.si 

  

Ptujska ulica 21 
SI-1000 Ljubljana 
   
Slovenia  
  

Phone :  
+386 (0)8 2000 500 
Fax: +386 (0)8 2000 
510 
or  +386 (0)8 2000 
557 

     

AIMDD 
Slovakia  

State Institute for 
Drug Control,  

Medical Devices 
Section MDD 

Mr. Marek Slávik  

Mrs.Gabriela Buzáková

slavik@sukl.sk  

buzakova@sukl.sk  

State Institute for 
DrugControlMedical 
Devices Section 
Kvetna 11,  

Phone :  
+421 2 50701307 
+421 2 50701215 
Fax: 

mailto:atanase@ms.ro
http://www.ms.ro/
mailto:martin.mozina@kclj.si
mailto:petra.marinko@zaf.si
mailto:petra.marinko@zaf.si
mailto:slavik@sukl.sk
mailto:buzakova@sukl.sk


  
IVDMD 

www.sukl.sk 825 08 Bratislava 26 
Slovak Republic  

+421 2 55565151 

   

AIMDD 

MDD 

Spain  
Ministerio de Sanidad 

y Consumo 
Agencia Espaňola de 

Medicamentos y 
Productos Sanitarios 

IVDMD 

Mrs. C. Valls 
Mrs C. Abad 

psvigilancia@agemed.es 
 

www.agemed.es 

Parque Empresarial Las 
Mercedes.  
Edificio 8. C/ Campezo 1 
28022 Madrid 
Spain 

Phone :  
+34 91 8225255 
  
Fax:  
+34 91 8225289 

   

AIMDD 

MDD 
Sweden 

Medical Products 
Agency (MPA) 

IVDMD 

Mr Arne Kardell 
  

www.lakemedelsverket.se  
meddev.central@mpa.se 

PO Box 26,  
SE - 751 03 Uppsala  

Visiting address:  
Dag Hammarskjölds väg 
42, Uppsala 
Sweden  

Phone :  
+46-18 17 46 00 
  
Fax :  
+46-18 50 31 15  

   

Switzerland 
(EFTA) 

Swissmedic 
AIMDD  
 MDD Mrs Margit Widmann 

margit.widmann@swissmedic.ch  
   

 materiovigilance@swissmedic.ch 

Medical Devices Division 
Hallerstrasse 7 
PO Box 

Phone :  
+41 (0)31 324 91 80 
+41 (0)31 322 77 01 

http://www.sukl.sk/
mailto:psvigilancia@agemed.es
http://www.agemed.es/
http://www.lakemedelsverket.se/
http://www.lakemedelsverket.se/
mailto:meddev.central@mpa.se
mailto:margit.widmann@swissmedic.ch
mailto:materiovigilance@swissmedic.ch


Swiss Agency  
for Therapeutic 

Products IVDMD Mr. Andreas Schlegel 
  

andreas.schlegel@swissmedic.ch 
CH-3000 Bern 9 
Switzerland Fax :  

+41 (0)31 322 76 46 

           

AIMDD 

MDD 

Turkey 
(Candidate) 

Ministry of Health 
General Directorate of 

Pharmacy and 
Pharmaceuticals, 

Biomedical 
Engineering  
Department IVDMD 

Ms. Mehtap Cackmak 
Barsbay 

 
  

mehtap.cakmak@saglik.gov.tr 
 
 

www.tibbicihaz.saglik.gov.tr 

Atatürk Bulvarı No: 65 
Kat: 7  
Sıhhiye/ANKARA  
TURKEY 

Phone :  
+ 90 312 3240248 
Fax :  
+ 90 312 3240378 
  

    

AIMDD 

United Kingdom  
 Medicines and 

Healthcare products 
Regulatory Agency   

Mr Tony Sant aic@mhra.gsi.gov.uk  

MHRA Adverse Incident 
Center 
Market Towers 
1 Nine Elms Lane 
London 
SW8 5NQ 
United Kingdom 

Phone :  
+44 (0) 20 7084 
3080 (for any general 
enquiries on 
notification)  

Fax : 
+44 (0) 20 7084 
3109 

 

mailto:andreas.schlegel@swissmedic.ch
mailto:mehtap.cakmak@saglik.gov.tr
http://www.tibbicihaz.saglik.gov.tr/
mailto:aic@mhra.gsi.gov.uk
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